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Your Health. Our Focus.

Medical Center
Newton | 316.283.2700

Hesston | 620.327.2440
Park City | 316.440.4466

Tell us about your care. If you have concerns Valley Center | 316.755.1511
about your care or the information you are Wichita | 316.838.8585

getting, please tell us in one of these ways:
Immediate Care
Newton | 316.281.9700

} Talk to your doctor, nurse, or caregiver.
They might be able to fix the problem
quickly. Sometimes, they might ask a
supervisor or manager for help.

Diabetes & Endocrinology Specialists
Newton | 316.804.6100

Neurology Specialists
Contact the NMC Health Patient Newton | 316.283.4005

Advocate:
+ By phone: 316-804-6035 or toll free Orthopedics & Sports Specialists
at 800-811-3183, ext. 1215. Newton | 316.283.9977
By fax: 316-804-6080, Attn.: Patient
Advocate Surgical Specialists
If you prefer, you may call or write either Newton | 316.283.0027
of the following:
Livanta LLC, BFCC-QIO Program:
10820 GuilfordlReadiSulte 202/ For a full list of our services,
Annapolis Junction, MD 20701-1105 visit myNMCHealth.org.
/ 1-888-755-5580 / TTY 1-888-985-
9295

Kansas Department of Health
and Environment Abuse, Neglect, % NMC
®

Exploitation, Complaint Hotline:

1000 SW Jackson, Suite 330 /

Topeka, KS 66612 / 800-842-0078 PO Box 308 | Newton, KS 67114
(P) 316.283.2700 PA I I E N I

myNMCHealth.org | E3EJ M (©) | @myNmCHealth
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You have rights as a patient at NMC Health.
We need to tell you or someone you choose
about these rights before we can start or stop
your care.

You have the right to:

* Understand your health: Get clear
information about your illness, treatment,
and what to expect. This includes
different treatment choices, possible
problems, and unexpected results.

+ Say no to treatment: If the law allows, you
can refuse medicines or procedures after
understanding what might happen if you
do.

+  Get a translator: If you need help
communicating, we will provide a free
translator for you.

+  Fair treatment: Get care no matter your
race, religion, sex, ethnicity, age, or
disability.

*  Use your rights: Use these rights while
you are getting care at the hospital. If you
can’t, someone who represents you (like
a parent or legal guardian) can use them
for you. No one should pressure, judge, or
punish them for doing so.

* Help plan your care: Be part of making
decisions about your treatment plan.

+ Have a representative: Have someone (as
allowed by state law) make smart choices
about your care. They can be told about
your health, help plan your treatment, and
ask for or refuse treatment. They may not
ask for treatments that are not needed or
are wrong.

+  Make your wishes known: Write down
your wishes for your medical care
ahead of time (these are called advance
directives). NMC Health staff will follow
these wishes.

Transfer your care: If your wishes go
against NMC Health’s mission or beliefs,
we will take steps to move your care to a
suitable health facility.

Notify your family: Have a chosen family
member or representative, and your own
doctor, told quickly when you're admitted
to NMC Health.

Private space: Have your personal privacy.
Safe care: Get care in a safe place.

Be safe from harm: Be free from any kind
of abuse or harassment.

Private medical records: Keep your
medical records private.

See your records: Look at information in
your medical records in a timely manner.
NMC Health will try to give you or your
chosen representative your records as
fast as our systems allow.

Be free from restraints: Not be held down
or tied up unless it's medically necessary.
We will not use restraints to pressure you,
punish you, make things easier for staff,
or get back at you.

Say yes or no to research: Fully agree

or refuse to be part of any unusual,
experimental, or research project without
losing access to our services.

Know your caregivers: Know the job of
anyone giving you care and services.

Get respectful care: Receive care that is
respectful and given by skilled people.
Know about staff changes: Understand
why there are any changes in the staff
taking care of you.

Know why you're moved: Know why you
are being moved to another part of NMC
Health or another facility.

Understand hospital connections: Know
how NMC Health is connected to other
people or groups involved in your care.
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*  Your wishes for care: Have your healthcare
decisions match your wishes. This includes
asking to change doctors or move to another
health facility for religious or other reasons.

*+  Know the cost: Find out the cost of your
services, with a detailed list if possible, in a
reasonable amount of time.

«  Know who pays: Know who is paying for
your services and if there are any limits on
your care.

+ Pain treatment: You have the right to have
your pain treated as well as possible.

+  Organ donation: Have your family or
representative agree to donate your organs
and tissues if you pass away.

«  Visitor rules, including:

- Friends and family can visit when you
want them to.

- Visitors under 12 years old must always
be with an adult.

- People who are sick should not visit you.

- Sometimes, the hospital might limit
visitors because of your health.

- There might be times when the hospital
has to limit visitors.

» Visitor rights notice: Get a written paper
about visitor rights, or have your chosen
representative or support person get one.

Language Assistance Services

NMC Health complies with applicable Federal civil

rights laws and does not discriminate on the basis of

race, color, national origin, age, disability, sex, or sexual

orientation. NMC Health provides free aids to people

with disabilities to communicate effectively with us; we

also provide free language services to people whose

primary language is not English.

< ATENCION: si habla espariol, tiene a su
disposicion servicios gratuitos de asistencia
lingiiistica. Llame al (316) 804-6035 or (800) 811-
3183, Ext. 1215.




